k rRIS= EquityMax HELOC No Offer & Decline Reason Job Aid

HELOC No Offer and Decline Overview

In cases where the inquiry does not generate any prequalified offers, one or more No Offer or Decline code(s) will be
issued. The table below indicates the No Offer or Decline code(s) that may be displayed on the ‘Details’ page of the
application and the corresponding explanation.

Depending on the stage, the LO or borrower may have the option to make changes to loan terms, income, and potentially
payoff debt to pre-qualify or qualify.

Details Documents

® Ne Offers Reasons: CLTV, AVM_FSD, LIEN_VERIFICATION

Details Documents

® Decline Reasons: MAXPRODUCT

CODE MESSAGE CODE EXPLANATION

ACTIVE_MLS_LISTING e Active listings are not permitted

Any property listed in the MLS in the last 12 mos but LO answers ‘No’
to the question “Is the property currently listed for sale?”

ACTIVE_MLS_LISTING_OFEE e Origination fee only offered equal or above 2.99% for homes listed for sale. In
states with an a-fee cap below 2.99%, the application will be declined.
o States with a-fee caps under 2.99%: LA, IN, NC, ME, RI, TN, VT, WA
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CODE MESSAGE CODE EXPLANATION

ADDITIONAL_MORTGAGE_ACQUIRED

Unable to verify mortgage debt. Borrower attested to obtaining a new mortgage in
the last 30 days

AVM_DRIFT e Application expired; low AVM resulted in offers changing
AVM_FSD e Forecast Standard Deviation (FSD) score > 25
BANKRUPTCY e BKinlast5 years

CLTV °

CLTV too high

CLTV_ELIGIBILITY_MATRIX

Does not meet eligibility matrix based on lien position and occupancy

CLTV_LIEN_WF

Declined due to Lien Waterfall/a lien matching logic error (i.e. not a first lien,
but the amount owed is $0)

COLLECTION

Non-medical collections with balance >$500

CREDITINCOMPLETE

Application expired after 14 days and has not reached hard credit pull

CREDITSCORE

Does not meet minimum credit score requirement

CREDIT_NO_MATCH_SSN

Unable to verify social security number

CREDIT_UTILIZATION

Pre-qual decline due to credit score, credit utilization %, and number of inquiries in
the last three (3) months

DEL60_12

Tradeline with > 60 day late in the last 12 months

DNDB_BLACKLIST

The borrower is on Exclusionary List

DTI

DTI > 50% or
Assets for asset depletion not provided within 14 days

DTI_DRIFT

Income verified was less than stated and application has expired

DTI_ELIGIBILITY_MATRIX

Does not meet eligibility matrix based on loan amount and DTI

FACTA_HIT

FACTA Alert or
Borrowers credit report reflects FACTA alert
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FICO_DRIFT e Credit score dropped and application has expired
FIRST_LIEN_HIGH_UTILIZATION_RECENT_TRADES | e Borrowers credit profile, including credit score, revolving account utilization, and
recently opened tradelines
FIRST_LIEN_RECENT_TRADES e Current lien position and number of recently opened tradelines
FORECLOSURE e Foreclosure in the last five (5) years
FRAUD e Application indicates elevated fraud risk
GIACT_EMAIL_VERIFICATION e Application indicates elevated fraud risk
ID VERIFICATION e Unable to verify ID and application has expired
INCOME VERIFICATION e Unable to verify income and application has expired
INDEPENDENT_FRAUD_REVIEW e Application indicates elevated fraud risk
INQ3MONTHS e > 5credit inquiries in the last three (3) months (excluding auto or mortgage
inquiries), or
e > 2 personal loan inquiries in the last three (3) months
INV_TAXLIEN e TX Only: Lien information returned from Stewart Title
INVALIDFICO1 e Credit score unavailable
INVALIDFICO2 e Insufficient credit history to generate a score
ITIN e |TIN not allowed
KYC e Does not meet third party risk tolerance
LANDUSE e Property not identified as eligible (SFR, PUD, CONDO)
LAST_SALE_DATE e Property purchased in the last 90 days
LIEN_POSITION e > 2 outstanding property liens
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CODE MESSAGE CODE EXPLANATION

LIEN_TYPE e TX Only: Property has outstanding ineligible lien (HELOC, Cashout, etc.)

LIEN_VERIFICATION e Unable to verify lien position

MAXPRODUCT_CREDIT e No offers available for the terms requested

MORT_TRADES_DELQ e 1x30 on mortgage tradeline in last 6 months

NAV_LANDUSE e Collateral review returned ineligible property type

NAV_NO_PROPERTY_VALUE e No valuation product available

NOAVMRETURNED e AVM not available

NO_PHYSICAL_NOTARY e TN Only: For applications with an interest rate higher than the Formula rate
All other states: Adverse Action Notice — Unable to Notarize in a Physical
Location

OCCUPANCY_STATUS e TX Only: Occupancy other than Primary indicated

OFAC e Unable to resolve OFAC match

PLAID_RSK_RISKYFI_NEGBALN e One or more depository accounts have a negative balance

PLAID_RSK_RISKYFI_INQ e Excessive number of credit inquiries within 14-30 days of soft pull

PLAID_RSK_NSF_RISKYFI e >3 NSF's greater than $5 within the last 365 days

PLAID_RSK_NSF_LNST_CREDIT SCORELT700 e Several factors were considered in the decision including the number and recency
of NSF and/or overdraft transactions in one or more of the connected accounts in
the past year, evidence of higher-risk transaction activity in the last 180 days, and
credit score

PLAID_RSK_NSF_LNST_NEGBALN_ e Several factors were considered in the decision, including a current negative

CREDIT SCOREGTE700 balance identified in one or more of the connected accounts, the number and
recency of NSF and/or overdraft transactions in one or more of the connected
accounts in the past year, and evidence of higher-risk transaction activity in the
last 180 days

PRODUCT_ELIGIBILITY_MATRIX e No offers available
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PROPERTY_ACRES e Property > 20 acres
TX Only: Property > 10 acres

PROPERTY_CONDITION e Property condition not acceptable
PROPERTY_TYPE e Ineligible ownership type
PROPERTYOWNERSHIP e Lack of property ownership
PTI e PTl cap exceeded
RATE_CAP e Offers exceed the state rate cap based credit score and CLTV
RECENT_INQUIRIES e Total number of non-mortgage inquiries exceeds threshold
SENTILINK_SCORE e Sentilink score = 750
TITLE_TRANSFER_RECENCY e Borrower added to title within last 90 days
UNITS e TX Only: Property has more than one (1) unit

RISE TPO, 19000 MacArthur Blvd, Ste 200, Irvine, CA 92612 | Phone: 866.328.8059 | RISE TPO is a registered DBA of OCMBC, Inc. NMLS ID #2125. Programs and rates are subject to change
without notice. Underwriting terms and conditions apply and not all applicants will qualify. Turn time estimates are not warranted or guaranteed. Intended for use by real estate and lending
professionals only and not for distribution to consumers. OCMBC, Inc. is licensed in the following states that require specific licensing disclosures: AZ (#0909401). CA CFL - Loans made or
arranged pursuant to the California Financing Law, Licensed by the Department of Financial Protection and Innovation under the California Residential Mortgage Lending Act (#4130724). GA
Georgia Residential Mortgage Licensee (#20571). IL MB.6759942 Illinois Department of Financial and Professional Regulation, Division of Banking, 100 West Randolph, 9th Floor, Chicago, IL
60601 1-888-473-4858. MA Lender (#ML2125). MO Missouri Mortgage Company License #2125 In-State Office: Missouri In-State Branch License #2396190 3636 S. Geyer Road, Suite 100, Office
134, St. Louis, MO 63127. Rl Rhode Island Licensed Lender. NJ Licensed by the N.J. Department of Banking and Insurance. VA NMLS ID #2125. Also licensed in AK, AL, AR, CO, CT, DC, DE, FL,
HI, IA, ID, IN, KS, KY, LA, MD, ME, MI, MN, MS, MT, NC, ND, NE, NH, NM, NV, OH, OK, OR, PA, SC, SD, TN, TX, UT, VT, WA, WI, WV, and WY. Not licensed or conducting business in New York. For
more licensing information, visit the Nationwide Multistate Licensing System’s Consumer Access website www.nmlsconsumeraccess.org.
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