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HELOC Notary Types 
eNotary: 

• County of subject property automatically determines eNotary eligibility  
• No fee is associated with eNotary 
• For counties that do not accept eNotary recording or borrowers requiring special 

accommodation, manual Notary process applies 
 

Manual Notary: 
• Required in counties that do not accept eNotary 
• Manual notary fee is deducted from the loan amount (est $0-$380) 

 

Notary Steps  

eNotary Steps 
 

eNotary 
Notification Email 

• Borrower will receive notification that 
notary prep is complete 

• The application status in portal will update 
to allow connecting with notary 

• Borrower will have option to Review 
document and Talk to a notary 

 

eNotary Session • Once documents have been reviewed, the 
Talk to a notary link will connect borrower 
with a notary agent  

• Borrower will need Photo ID used in 
application process 

• Borrower signs and agrees to 
documentation and notary completes 
process 

Additional 
Signer(s) 
  
 

• If applicable, Additional signer(s) will 
receive an email with access code to   
Sign In to a separate eNotary session  

• Additional signer(s) complete signing and 
notary completes process 

 

• Once all signer(s) complete eNotary session, the closing document signing is complete 

 

eNotaries are available:  Monday – Friday: 6am-9pm PST* 
     Saturday & Sunday: 6am-5pm PST* 

                                  *Excluding major holidays 
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Manual Notary Steps 
 

Borrower 
Requests 
Appointment 
 

• Borrower will receive an email once notary 
prep is complete alerting them to 
schedule 

• The application status will update to allow 
scheduling 

 

Set Date, Time, 
and Location 

• Borrower will Request appointment to 
schedule, provide contact information, 
and confirm request 

• Scheduling is done 24 hours in advance 
 

Appointment 
Request Received 

• Request is sent to third party notary 
provider 

• Borrower will receive an email 
confirmation 

• If request cannot be met, the borrower will 
be notified to reschedule 

 

Appointment 
Confirmed 

• Once confirmed, borrower and any 
additional signer(s) must attend signing 
appointment 

• All signer(s) need Photo ID 
• Notary will complete process  

• Once all signer(s) and notary have completed signing, the closing document signing  is complete   
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